
 ITC Website: www.tradecouncil.org

Supply Chain News:  www.supplychainreport.org 

ADAMftd Global Trade Data: www.adamftd.com

Business Confidence Survey:  www.businessconfidence.org

An international, peak-body, chamber of commerce

The International Trade Council

TheInternationalTradeCouncil 

@inttradecouncil    

info@tradecouncil.org 

A Comprehensive Report

INTRODUCTION

Serbia, located in the heart of Southeast Europe, is a thriving investment 

destination with a growing economy, strategic geographic position, and 

a government committed to creating a business-friendly environment. 

Known as the “Gateway to Europe,” Serbia provides unparalleled ac-

cess to both Western and Eastern markets, making it an ideal hub for 

international investors. With a skilled workforce, competitive costs, and 

extensive government incentives, Serbia is an exceptional choice for 

businesses looking to expand and flourish in Europe.

BACKGROUND

Serbia is a landlocked country in Southeast Europe with a population 

of approximately 6.8 million (2023 estimate). Its capital, Belgrade, is a 

vibrant economic and cultural hub in the region. Over the past decade, 

Serbia has transformed into a modern, open-market economy, attract-

ing billions of dollars in foreign direct investment (FDI).

The country’s strategic location at the crossroads of Central and South-

east Europe provides easy access to a market of over 1 billion consum-

ers through free trade agreements with the European Union, Russia, 

Turkey, and several other countries. Serbia’s favorable tax policies, on-

going infrastructure development, and commitment to innovation and 

digitalization have made it one of the most attractive investment des-

tinations in Europe.

KEY STATISTICS

 ◌ Population: ~6.8 million (2023).

 ◌ GDP Growth: 2.5% in 2022, with further growth projected in 2023 

and beyond.

 ◌ Unemployment Rate: 9.2% (2023).

 ◌ FDI Inflows: Over €4.4 billion in 2022, making Serbia a leader in 

Southeast Europe for FDI.

 ◌ Corporate Tax Rate: 15%, one of the most competitive in Europe.

 ◌ Free Trade Agreements: Access to a market of over 1 billion con-

sumers.

BENEFITS OF INVESTING IN SERBIA

Serbia offers a wide range of advantages for investors, making it a 

highly attractive destination for foreign investment:

Strategic Location

Situated at the crossroads of Europe, Serbia connects Western Europe, 

Eastern Europe, and the Middle East. Its location provides easy access 

to major markets, with excellent road, rail, and air transportation net-

works.

Favorable Business Environment

Serbia has implemented significant reforms to improve the ease of do-

ing business, reduce bureaucracy, and encourage foreign investment. 

The country ranks highly for starting and operating a business in South-

east Europe.

Competitive Costs

Serbia offers one of the most cost-effective business environments in 

Europe, with affordable labor costs, low corporate tax rates, and attrac-

tive real estate prices.

Highly Skilled Workforce

Serbia’s workforce is young, educated, and multilingual, with expertise 

in engineering, IT, manufacturing, and other key industries.

Free Trade Agreements

Serbia has free trade agreements with the European Union, Russia, Tur-

key, and several other countries, granting duty-free access to a market 

of over 1 billion consumers.

Government Incentives

The Serbian government provides extensive financial and tax incentives 

to foreign investors, particularly in priority sectors such as manufactur-

ing, IT, and renewable energy.

Modern Infrastructure

Serbia is continually investing in its infrastructure, including highways, 

railways, and industrial zones, to support business growth and connec-

tivity.

EU Accession Path

As an official candidate for European Union membership, Serbia is align-

ing its policies and standards with EU regulations, ensuring a stable and 

predictable investment climate.

RELEVANT AGENCIES

Serbia has established several agencies and institutions to support and 

facilitate foreign investment:

Serbian Development Agency (RAS)

RAS is the central government agency responsible for promoting and 

supporting foreign investment. It provides investors with market infor-

mation, assistance with permits, and guidance on available incentives.

Website: https://www.ras.gov.rs

Chamber of Commerce and Industry of Serbia (CCIS)

CCIS offers networking opportunities, market research, and support for 

businesses operating in Serbia.

Website: https://www.pks.rs

National Employment Service (NES)

NES helps investors recruit skilled workers and provides subsidies for 

job creation.

Website: http://www.nsz.gov.rs

Ministry of Economy

The Ministry of Economy oversees policies related to economic develop-

ment, trade, and investment promotion.

Website: https://www.privreda.gov.rs

Serbia Export Credit and Insurance Agency (AOFI)

AOFI supports exporters and investors by providing financial products 

such as loans, guarantees, and insurance.

Website: https://www.aofi.rs

INCENTIVES FOR INVESTORS

The Serbian government offers a wide range of financial and tax in-

centives to attract foreign investment and stimulate economic growth:

Corporate Tax Benefits

A corporate tax rate of only 15%, among the lowest in Europe.

Tax holidays of up to 10 years for qualifying investments.
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Financial Incentives

Direct financial grants for investment projects, particularly in manufac-

turing, services, and R&D.

Subsidies for job creation, depending on the number of jobs created and 

the region of investment.

Customs and VAT Exemptions

Duty-free imports of equipment and raw materials for production.

VAT exemptions for certain investments in construction and capital 

goods.

Special Economic Zones (SEZs)

SEZs such as the Free Zone Pirot and Free Zone Novi Sad offer reduced 

taxes, simplified regulations, and access to modern infrastructure.

Green Energy Incentives

Special benefits for renewable energy projects, including feed-in tariffs 

and reduced taxes on energy equipment.

Fast-Track Business Setup

Simplified and expedited procedures for registering a business and ob-

taining permits.

R&D and Innovation Support

Tax deductions and grants for investments in research, innovation, and 

technology development.

OPPORTUNITIES FOR INVESTORS

Serbia’s diversified economy provides a wealth of investment opportu-

nities across a range of sectors:

Manufacturing and Industry

Serbia is a regional leader in automotive, electronics, and machinery 

manufacturing, with opportunities to establish production facilities and 

supply chains.

Information Technology (IT)

Serbia’s dynamic IT sector is one of the fastest-growing in Europe, offer-

ing opportunities in software development, fintech, and AI.

Agriculture and Food Processing

With fertile land and a favorable climate, Serbia is ideal for investments 

in organic farming, food processing, and export-oriented agribusiness.

Renewable Energy

Serbia is making significant strides in solar, wind, and hydropower, cre-

ating opportunities for green energy investments.

Tourism and Hospitality

Serbia’s rich cultural heritage, stunning landscapes, and vibrant cities 

make it a prime destination for eco-tourism, luxury hotels, and adven-

ture tourism.

Infrastructure Development

Ongoing projects in transportation, logistics, and urban development 

provide opportunities for construction and engineering firms.

Automotive Industry

Serbia is home to a growing automotive cluster, with opportunities in 

electric vehicle production, components manufacturing, and R&D.

Pharmaceuticals and Healthcare

Investments in healthcare facilities, pharmaceuticals, and medical tech-

nology are highly encouraged to meet growing domestic and regional 

demand.

CONCLUSION

Serbia is a rising star in Southeast Europe, offering a stable, busi-

ness-friendly environment and a wealth of opportunities for foreign 

investors. Its strategic location, competitive costs, and extensive gov-

ernment support make it one of the most attractive investment des-

tinations in Europe. With its skilled workforce, modern infrastructure, 

and commitment to innovation, Serbia provides an ideal platform for 

businesses seeking growth and success in a dynamic market.

Whether you are looking to expand your operations, establish a region-

al hub, or explore new markets, Serbia is the perfect partner for your 

investment journey. The country’s ongoing modernization, attractive 

incentives, and untapped potential ensure long-term profitability and 

success.
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