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TANZANIAN CUSTOMS 

ADMINISTRATION: 
A Leader in Trade Facilitation 

and Customs Modernization
SUCCESSES IN  
GLOBAL TRADE

The Tanzanian Customs Administration (TCA) is the primary agen-
cy responsible for enforcing customs and trade laws in Tanzania. 
In recent years, the TCA has made significant strides in moderniz-
ing its customs procedures and improving trade facilitation, mak-
ing it a leader in the region.

Trade Facilitation Initiatives

The TCA has implemented several initiatives to improve trade fa-
cilitation and reduce the time and cost of clearing goods. One such 
initiative is the introduction of a single window system, which al-
lows traders to submit all required documents and information 
through a single online portal (TCA, 2022). This has reduced the 
time and cost of clearing goods and has improved the efÏciency of 
customs operations.

The TCA has also implemented a risk-based approach to customs 
clearance, which allows for faster clearance of low-risk goods and 
more stringent checks on high-risk goods (TCA, 2023). This has im-
proved the effectiveness of customs enforcement and has reduced 
the risk of smuggling and other customs offenses.

Customs Modernization Initiatives

The TCA has also implemented several initiatives to modernize its 
customs procedures and improve its operational efÏciency. One 
such initiative is the introduction of an automated customs system, 
which has improved the speed and accuracy of customs processing 
(TCA, 2022).

The TCA has also implemented a paperless clearance system, 
which has reduced the use of paper and minimized waste (TCA, 
2023). This has also improved the efÏciency of customs operations 
and has reduced the risk of errors and delays.

International Cooperation Initiatives

The TCA has strengthened its international cooperation to com-
bat transnational crime and improve trade facilitation. The agen-
cy is a member of the World Customs Organization (WCO) and 
has signed several agreements with neighboring countries to en-
hance cooperation in customs enforcement (WCO, 2022).

The TCA has also participated in several regional and internation-
al training programs, including a training program on customs en-
forcement organized by the WCO (WCO, 2022). This has improved 
the skills and knowledge of TCA ofÏcials and has enhanced the 
agency’s capacity to combat transnational crime.

Capacity Building Initiatives

The TCA has implemented several capacity-building initiatives to 
improve the skills and knowledge of its ofÏcials. One such initiative 
is the provision of training on customs enforcement, risk manage-
ment, and investigative techniques (TCA, 2023).

The TCA has also implemented a comprehensive training program 
for its ofÏcials, which includes training on customs procedures, 
trade facilitation, and customs enforcement (TCA, 2022).

Public Awareness Initiatives

The TCA has implemented several public awareness initiatives 
to educate the public on the dangers of counterfeit goods and 
the importance of complying with customs regulations. One such 
initiative is the publication of public awareness materials, including 
brochures and posters (TCA, 2023).

The TCA has also established a customs hotline, which allows 
traders and other stakeholders to report any irregularities or 
concerns related to customs operations (TCA, 2023).
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