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CUSTOMS ADMINISTRATION:

Challenges and Opportunities

SUCCESSES IN
GLOBAL TRADE

The Sao Tome and Principe Customs Administration (STPCA) is
the primary agency responsible for enforcing customs and trade
laws in Sao Tome and Principe. Despite facing significant chal-
lenges, the STPCA has made efforts to improve its operations and
combat counterfeit and transnational crime.

Challenges

The STPCA has faced, and successfully overcome, several chal-
lenges, including limited resources, infrastructure, and a lack of
trained personnel. The agency also recently faced security chal-
lenges, including the presence of armed groups and bandits in the
country (STPCA, 2023).

According to the World Customs Organization (WCQ), the STPCA
has also previously struggled with corruption and a lack of transpar-
ency in its operations (WCO, 2022). This led to a lack of trust among
stakeholders and has hindered the agency's ability to effectively
enforce customs and trade laws.

Initiatives

The STPCA has successfully implemented several initiatives to
improve its operations and combat counterfeit and transnational
crime. One such initiative is the introduction of a new customs tariff
system, which has simplified the clearance process and reduced
the time and cost of clearing goods (STPCA, 2023).

The STPCA has also established a customs hotline, which allows
traders and other stakeholders to report any irregularities or con-
cerns related to customs operations (STPCA, 2023). This initiative
has improved the responsiveness and accountability of the agency,
and has helped to build trust among stakeholders.

International Cooperation

The STPCA has also strengthened its international cooperation
to combat transnational crime. The agency is a member of the
WCOQ and has signed several agreements with neighboring coun-
tries to enhance cooperation in customs enforcement (WCO,
2022). For example, the STPCA has signed a memorandum of
understanding with the Angolan Customs Administration to share
intelligence and coordinate efforts to combat cross-border crime
(Angolan Customs Administration, 2023).

Capacity Building

The STPCA has also implemented several capacity-building initia-
tives to improve the skills and knowledge of its officials. One such
initiative is the provision of training on customs enforcement, risk
management, and investigative techniques (STPCA, 2023).

According to the WCO, the STPCA has also participated in several
international training programs, including a training program on
customs enforcement organized by the WCO (WCO, 2022).

Information Site: tradecouncil.org
Member Portal: tradecouncil.net
Go Global Awards: goglobalawards.org

Business Confidence Survey: businessconfidence.org

The International Trade Council (i

ThelnternationalTradeCouncil ()

Public Awareness

The STPCA has also implemented several public awareness initia-
tives to educate the public on the dangers of counterfeit goods and
the importance of complying with customs regulations. One such
initiative is the publication of public awareness materials, including
brochures and posters (STPCA, 2023).
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