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Introduction 

The world of art is a vast and diverse realm that has captured the imagination and creativity of 

people for centuries. From paintings and sculptures to installations and digital art, the world of art 

is full of captivating work that moves and inspires people in different ways. However, shipping 

artworks internationally can be a daunting task, even for the most experienced artists and galleries. 

There are numerous variables to consider, such as customs, documentation, and packaging, which 

can all affect the safe arrival of the artwork to its intended destination. In this guide, we will explore 

the various factors that go into shipping artworks internationally, with a specific emphasis on best 

practices to help ensure that your artwork is transported safely and securely. Whether you are 

shipping a small painting or a large sculpture, this guide will provide you with the knowledge and 

understanding you need to confidently manage the shipping process and ensure that your artwork 

arrives at its destination in good condition. We will discuss the different modes of transportation 

available, the importance of proper packaging, and the documentation required to ship artworks 

internationally. Additionally, this guide will explore the various restrictions and regulations 

surrounding the international shipments of artworks, including the different duties and taxes that 

may apply depending on the country of origin and destination. With this guide, you can be 

confident in your ability to navigate the complex world of international art shipping and ensure 

that your precious artwork arrives at its destination safe and sound. 

Importance of shipping artworks correctly 

Artworks are a priceless representation of human history and culture. They are often unique and 

original pieces, and many are not replaceable. Thus, it is crucial to ensure that they are transported 

safely from one place to another. Shipping artworks properly ensures role in promoting cultural 

diversity, exchange, and preservation. Without shipping, it would be impossible to share artworks 

with people all over the world. Moreover, shipping also plays a pivotal role in the art market. 

Galleries, auction houses, and collectors rely heavily on shipping to move artworks from one part 

of the world to another. With the rise of the global art market, shipping artworks has become more 

critical than ever. Furthermore, shipping provides artists with a means of reaching a broader 

audience and exposing their work to new markets. 
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This exposure can, in turn, lead to increased sales and opportunities for artists. 

Shipping artworks also offers economic benefits for countries. It has the potential to generate 

revenue as it promotes tourism and promotes art-related businesses. With the increase of art fairs 

and exhibitions, shipping artworks have become an essential element of the art industry. 

Moreover, shipping has opened up avenues for smaller galleries and art organizations to 

participate in the global art market, allowing them to connect with collectors and institutions 

worldwide. 

Overview of the challenges in shipping artworks internationally 

Shipping artworks internationally involves numerous challenges that may arise at various stages 

of the shipping process. Initially, the security and protection of the artwork become the primary 

concern as one prepares to transport it internationally. For instance, there is a high risk of damage 

to the artwork while in transit, especially in cases where they are being transported by sea or air. 

This risk could be minimized by carefully choosing appropriate packaging materials and methods of 

transport, such as packing the artwork in a custom-made wooden crate or using specialist courier 

services designed specifically for artworks. Additionally, the documentation connected with 

moving artworks from one country to another can be quite daunting and may require careful 

attention to detail. The type of artwork and its final destination will determine the correct forms 

and legal requirements related to customs clearance and paid tax duties. These forms and any 

additional documentation must be completed accurately in order to avoid lengthy delays and 

customs disputes upon arrival at the destination. Finally, shipping artworks may present several 

logistical challenges depending on the shipping method employed. Airfreight, for instance, can be 

costly, whereas sea freight may take a long time, which makes artists and galleries need to carefully 

plan ahead to ensure that the artwork arrives at the intended destination on time and in pristine 

condition. Overall, the international shipping of artwork demands correct and careful handling 

throughout the entire process, whether by an individual artist or an experienced art dealer. 
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Before shipping any artwork, it is essential to research and comply with import and export laws. 

Different countries have varying regulations regarding the movement of artworks, and not 

complying with them can lead to significant penalties or even seizure of the artwork. For instance, 

the United States requires all artwork valued above $2,500 to be exported through licensed 

shippers, while in Germany, all artworks are subject to thorough custom clearance procedures. 

Therefore, it is critical to understand the customs regulations of the destination country before 

shipping any artwork. Additionally, it is essential to ensure that the artwork is insured for its entire 

value during transportation. Although freight forwarders typically offer insurance, it is crucial to 

examine the policy provided to determine if it offers sufficient protection for the artwork being 

shipped. Some policies may have limits on the maximum amount of compensation available, and this 

can be a problem if the artwork is highly valuable. Finally, it is essential to use specialized packaging 

and handling to ensure the safe transportation of the artwork. The packaging should be able to 

withstand any possible accidents that may occur during shipping, and the handlers should be 

trained in the proper handling technique. Overall, to ship artworks internationally successfully, it is 

crucial to understand the customs regulations of the destination country, obtain sufficient insurance 

coverage, and use specialized packaging and handling to ensure the safe transportation of the 

artworks. 
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Preparing Artworks for Shipping 

After properly packing your artwork, the next step is to prepare it for shipping. First and foremost, 

it is recommended that you photograph your artwork before shipping it. This will serve as 

documented proof of the artwork's condition prior to shipment, in the unlikely event that damage 

occurs during transit. 

Additionally, it is important to label the artwork with your name, address, and contact information, 

as well as the recipient's information. This will ensure that the artwork is delivered to the intended 

party and that you can be easily reached in case of any issues. In terms of shipping options, there 

are various carriers available. Each carrier has its own specific regulations and guidelines for 

shipping artwork, so it is crucial to research and follow them accordingly. It is also recommended 

that you purchase insurance for your artwork, as this will provide protection in the event of loss 

or damage during transit. Lastly, be sure to track your artwork's shipment and communicate 

regularly with the recipient to ensure its safe arrival. By taking these necessary steps to prepare 

your artwork for shipping, you can help ensure that your cherished pieces arrive at their 

destination in optimal condition. 

Proper packing materials and techniques 

Proper packing materials and techniques are essential when shipping artworks internationally. The 

materials used must be able to protect the artwork from any potential damage. The most 

commonly used packing materials are bubble wrap, styrofoam, and corrugated cardboard. Bubble 

wrap acts as a cushion for the artwork, while styrofoam provides a rigid layer of protection. 

Corrugated cardboard is usually used as an outer box for additional protection. Moreover, it is 

crucial to use high-quality packing tape, which is strong enough to hold the materials together 

firmly. However, it's important to avoid using excessive tape, as this can damage the artwork upon 

removal. Packing techniques include the use of double boxing, which involves placing the artwork 

in one box, which is then placed inside a larger box. This technique provides an additional layer of 

protection. In addition, artworks should be packed in a manner that minimizes movement during 

transit. The artwork should be secured in place with packing material to avoid any unwanted 

movement. Paintings and other flat artworks should be wrapped with acid-free tissue paper to 

prevent any smudging or sticking. Finally, it is essential to label the packaging with the artwork 

owner's details, sender's details, and receiver's details. Proper labeling ensures that the artwork is 
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delivered to the intended destination promptly and without any confusion. Overall, these packing 

materials and techniques can help ensure the secure transit of artworks, providing peace of mind 

for both the sender and receiver. 

Consideration of the artwork's fragility and value 

In addition to the practical concerns of packing, transporting, and insuring artworks, it is also 

important to consider the delicate nature and significant value of these objects. Fragility refers not 

only to physical vulnerability but also to the potentially irreparable damage that can be done to an 

artwork's original condition or authenticity. For example, exposure to extreme temperatures or 

humidity can cause warping, cracking, or discoloration of materials like canvas, paper, or paint. 

Even minor handling errors, such as touching a painting with bare fingers or stacking frames too 

tightly, can leave permanent fingerprints or scratches. Moreover, depending on the age, rarity, and 

provenance of the artwork, its value may be immeasurable or even incalculable. For instance, a 

Renaissance sculpture or a modern masterpiece may represent not only artistic genius but also 

historical, cultural, and monetary significance that cannot be replaced or replicated. Thus, shippers 

and receivers of international art shipments must exercise utmost care and attention to detail 

throughout the entire process. This includes selecting appropriate packaging materials and 

methods, tracking and monitoring the artwork's whereabouts in real-time, and communicating 

clear instructions and expectations to all parties involved. In cases where the artwork's fragility or 

value is especially high, it may be advisable to consult with professional fine art handlers or 

conservators who specialize in the specific medium or period of the artwork. By prioritizing the 

consideration of fragility and value as integral components of shipping artwork internationally, we 

can help preserve and protect some of the world's most remarkable and irreplaceable treasures 

for future generations to enjoy. 

Documentation of the artwork's condition 

Documentation of the artwork's condition is an essential component of international shipping of 

artworks. Before shipping, the artwork must undergo a thorough examination by a professional to 

document all existing damages, scratches, and marks. This documentation serves as proof of the 

Artwork's condition before shipping, should any dispute arise. The condition report should 

describe the artwork's condition in detail, including its dimensions, weight, and any other relevant 

information. It should also include photographs of the artwork from different angles to provide a 
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clear and comprehensive representation of the artwork's condition. The condition report must be 

signed by the art handling professional, the client, and the shipping company representative to 

confirm that the artwork was received in the condition described. The condition report serves as 

evidence that the artwork was neither damaged nor altered during transportation, and any 

changes in condition are the responsibility of the transportation company. In the event that the 

artwork is damaged during transport, it is imperative to have a clear record of the artwork's 

condition before shipment, as this can help resolve legal or insurance issues. The condition report 

should be handled with care and filed safely for future reference in case of any future dispute. 

Overall, documenting the artwork's conditions should be taken seriously by stakeholders as it 

helps prevent any misunderstandings and ensures the artwork is properly cared for throughout 

the shipping process. 

The process of shipping artworks internationally requires careful planning and consideration of 

potential risks. One critical aspect to consider is the packing of the artwork. The artwork must be 

properly packed to protect it from damage during transportation. It is essential to use high-quality 

materials and ensure that the packing is durable and secure. The artwork should be wrapped in 

acid-free paper to prevent any damage from friction or scratches during transport. Additionally, 

each piece must be cushioned with a layer of foam or bubble wrap to protect it from any impacts 

that may occur during shipping. It is also crucial to use sturdy boxes that fit the artwork correctly 

and do not allow any shifting during transportation. Crates may also be necessary for fragile pieces 

or pieces that require specific environmental conditions for protection. It is recommended that 

artwork be shipped using a reputable shipping service, using a tracking number to monitor the 

shipment's progress. Additionally, acquiring insurance for the artwork during transportation is 

essential, as it provides financial protection should any damage occur. Finally, it is important to 

research and comply with any regulations or restrictions related to international shipping, including 

customs clearance and documentation requirements. Adequate planning and attention to detail can 

help ensure that artwork arrives safely and in pristine condition when shipped internationally. 
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Shipping Documentation and 

Regulations 

Shipping artwork internationally also involves a considerable amount of documentation and 

compliance with regulations. There are certain documents required for international shipments 

such as commercial invoices, packing lists, and bills of lading. A commercial invoice usually includes 

details about the artwork, the value, and the purpose of the shipment. A packing list gives an 

itemized list of the contents of the shipment, including artwork dimensions, weight, and material. 

A bill of lading serves as a contract between the shipper and the carrier and details the terms and 

conditions for carriage. In addition to these documents, artwork shipments may require permits, 

licenses, or certificates depending on the country of origin, destination, or transit. The regulations 

can also vary depending on the medium of the artwork. 

For example, shipping a painting requires different regulations than shipping a sculpture or a video 

art installation. Some artworks may be considered cultural property and require special export and 

import permits. It is important to research and understand the specific regulations and 

requirements for each artwork being shipped to ensure that all necessary documentation is in 

order and to avoid any delays or legal issues. It is worth noting that a lack of proper documentation 

can result in the seizure of the artwork, fines, or even criminal charges. Through careful planning 

and adherence to all necessary shipping documentation and regulations, artwork can be 

successfully shipped internationally with minimal risk. 

Required paperwork and permits 

In order to ship an artwork internationally, the shipper will also need to obtain various paperwork 

and permits. Depending on the artwork and its country of origin and destination, different 

documentation will be required. The most critical documents that will be required include customs 

forms, commercial invoices, and export declarations. If the artwork is categorized as antique, there 

may be additional requirements for provenance and age verification. Additionally, art pieces that 

are made from endangered species may require permits called CITES (Convention on International 

Trade in Endangered Species) certificates. Each country has its own customs regulations and 

import/export policies, so it is essential to research thoroughly and understand the specific 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   11 

requirements for both the destination and transit countries. It is advisable to work with a freight 

forwarder or customs broker who is knowledgeable and experienced in international art shipping 

to avoid any mistakes that may cause shipping delays or damage to the artwork. The proper 

paperwork and permits are essential to comply with local laws and regulations and to ensure the 

successful transportation of the artwork. Shippers should also consider additional insurance and 

warranties to protect against loss or damage during the transportation process. It is crucial to keep 

accurate records of all permits and to have them readily available when transporting the artwork. 

Failure to obtain the necessary permits and paperwork can result in severe penalties, fines or 

confiscation of the artwork. 

Compliance with international trade regulations 

Compliance with international trade regulations is critical to avoid legal complications and secure 

the safe and lawful transport of artworks across borders. Several international conventions have 

been put in place to regulate the movement and trade of cultural property. The UNESCO 1954 

Convention for the Protection of Cultural Property in the Event of Armed Conflict, for example, 

prohibits the export of cultural property from occupied territories, while the 1970 Convention on 

the Means of Prohibiting and Preventing the Illicit Import, Export and Transfer of Ownership of 

Cultural Property promotes cooperation and exchange of information between nations to prevent 

the illicit trade of cultural objects. Additionally, the World Customs Organization (WCO) issues 

guidelines and tools, such as the Harmonized System (HS) classification system, to help customs 

authorities to identify and regulate the import and export of cultural goods. In the United States, 

the Cultural Property Implementation Act (CPIA) provides the legal framework for the import into 

or export from the United States of cultural property, requiring the application of the respective 

foreign country's cultural heritage laws, and the establishment of bilateral agreements with 

countries to restrict the import of illegally removed cultural property. To ensure compliance with 

these regulations, effective communication with art logistics professionals, including customs 

brokers and freight forwarders, is essential. Art logistics professionals can provide expert advice 

on the documentation requirements and import/export regulations specific to each country and 

assist in completing necessary paperwork, minimizing risk, and ensuring efficient and lawful 

movement of artworks. 
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Understanding import and export taxes and fees 

While the process of understanding import and export taxes and fees may seem daunting, it is 

important to understand that each country has its own set of regulations that are subject to change. 

Before shipping an artwork internationally, it is essential to find out the specific customs 

requirements of the destination country and comply with them accordingly. Import taxes and fees 

are essentially tariffs imposed on goods brought into a country from abroad and may vary 

depending on the value of the artwork being shipped. In some countries, customs fees are 

calculated as a percentage of the artwork's value, while others charge a flat fee based on weight or 

volume. It is also important to note that some countries impose value-added taxes (VAT) on imports, 

which can significantly increase the total cost of importing artwork. On the other hand, export taxes 

and fees are levied on goods leaving a country and may also vary depending on the artwork's 

value. Furthermore, some countries may restrict the export of certain types of artwork or require 

special permits, particularly if the artwork is considered a national treasure or cultural heritage 

item. In conclusion, understanding the various import and export taxes and fees can help you avoid 

unexpected charges, delays, and even risk of seizure of your artwork. Therefore, it is crucial to 

seek professional advice and ensure compliance with all regulations before shipping any artwork 

internationally. 

The final step in shipping artworks internationally is tracking the shipment and confirming its safe 

arrival. This is perhaps the most crucial step in the process, as it ensures that the artwork arrives 

at its final destination free from damage and in a timely manner. The tracking process can differ 

depending on the shipping company or carrier used, but most provide an online tracking service 

that allows customers to monitor the progress of their shipment in real-time. It is important for both 

the sender and receiver to keep a close eye on the tracking information and stay in communication 

with the shipping company should any issues arise during transit. Once the artwork has arrived at 

its final destination, it is important to confirm its safe arrival with the recipient and inquire about 

any damages or issues that may have occurred during shipping. If the artwork has sustained any 

damage, it is crucial to document the damage and file a claim with the shipping company 

immediately. Overall, the process of shipping artworks internationally can be complex and require 

attention to detail, but by following the proper guidelines and taking appropriate precautions, both 

the sender and receiver can ensure that the artwork arrives at its final destination safe and sound. 
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Choosing a Shipping Method 

When it comes to shipping artwork internationally, choosing the right shipping method is crucial 

in ensuring that your artwork arrives safely and timely at its destination. There are various shipping 

methods available such as air, sea, and land transportation, each with its unique advantages and 

disadvantages. 

For instance, air transportation is usually the fastest and safest way of shipping artworks 

internationally. However, it can be expensive, especially for larger items such as sculptures. Sea 

transportation, on the other hand, is much slower but can save you money, making it ideal for 

shipping large or heavy artworks. Additionally, it is also more environmentally friendly compared 

to air transportation. When it comes to land transportation, it is ideal for shipping artworks within 

the same country or region. You will also need to consider the type of packaging required for your 

artwork as it may vary depending on the chosen shipping method. For instance, for sea 

transportation, your artwork will require more robust packaging to withstand the rough sea 

conditions. Other factors to consider include the destination country's customs regulations, taxes, 

and any additional charges such as storage fees. Overall, no matter the shipping method you 

choose, it is vital to ensure that your artwork is appropriately packaged, insured, and properly 

documented to avoid any unnecessary delays or damages during transit. Working with a 

professional art shipping company can help you navigate the complexities of international shipping 

and ensure that your artwork arrives safely at its destination. 

Airfreight, sea freight, or surface transportation 

Airfreight, sea freight, or surface transportation are the three primary modes of transportation for 

shipping artworks internationally. Airfreight is the most convenient and expensive method, and it 

is often the preferred choice for time-sensitive deliveries. This mode of transport is also ideal for 

artworks that are fragile, valuable, or require temperature-controlled environments. However, 

airfreight's cost can be exceedingly high for large or heavy pieces. Sea freight is an affordable 

option for shipping massive artwork, but delivery times are longer than with airfreight. The use of 

crates and containers can shield art from weather elements, moisture, and other environmental 

hazards during sea freight shipping. Surface or overland shipping is a cheaper option for artwork 

delivery within the same country or region. This shipping method is preferable for large or bulky 

artwork that requires specialized carriers, and it can also accommodate different modes of 
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transport, such as rail or trucking. Nonetheless, surface shipping is not an ideal method for 

overseas art shipping due to its limitations on speed and other logistical requirements. In summary, 

the art owner's budget, shipping time, artwork size and fragility, environmental requirements, and 

destination are some factors influencing the choice of the most suitable shipping method. 

Therefore, professional art shippers should advise art owners on the most appropriate shipping 

method after evaluating the artwork's specifications and the destination country's customs 

regulation. 

Delivery options, time frames, and costs 

Delivery options, time frames and costs are important considerations when shipping artworks 

internationally. A variety of delivery options are available, including air freight, sea freight, ground 

transportation and courier delivery. Each of these options has its own advantages and 

disadvantages in terms of cost, speed and reliability. Air freight is generally the fastest method of 

shipping, but also the most expensive. Sea freight is slower but more economical, making it a good 

option for large items. Ground transportation is typically used for domestic shipping within a single 

country or region. Courier delivery is often the most convenient option for small and valuable 

items that require special handling. The time frame for delivery will vary depending on the shipping 

option chosen and the destination country. Some deliveries can take just a few days, while others 

may take several weeks or even months. It is important for the shipper to communicate clearly 

with the recipient regarding the expected delivery time and any potential delays. 

Finally, the cost of shipping an artwork internationally can be significant, and should be factored 

into the overall budget for the project. The cost of shipping will depend on the size, weight, and 

value of the artwork, as well as the chosen shipping method. It is important for the shipper to 

obtain several quotes from reputable shipping companies in order to find the most cost-effective 

option without sacrificing quality and reliability. 

Benefits and drawbacks of each shipping method 

In terms of benefits and drawbacks, each shipping method has its own set of advantages and 

disadvantages that must be considered when deciding which option to choose. For example, 

airfreight shipping is the fastest method and typically offers the most secure means of 

transportation for valuable artworks due to the high level of control and monitoring during transit. 

However, this method can also be the most expensive and may not be ideal for large or fragile 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   15 

pieces. On the other hand, sea freight is a more cost-effective solution for shipping bulky or heavy 

items, but it can take significantly longer to arrive at its destination, sometimes several weeks or 

even months. Additionally, sea freight is typically less secure than airfreight, with more 

opportunities for theft or damage. As for road freight, it can be a great option for shipping 

domestically or to neighboring countries, but it may not be feasible for transporting artworks 

internationally across oceans. Finally, courier services offer convenience and flexible options for 

shipping items, but these services often come with higher fees and may not be the best choice for 

large, delicate, or high-value artworks. Ultimately, it is important to carefully consider the factors 

that are most important for each shipment, including time, cost, security, and logistics, in order to 

choose the most appropriate shipping method for the artwork in question. 

It is important to note that different countries have different regulations and laws regarding 

importing and exporting artworks. Therefore, it's essential for a shipper to research the country of 

destination to ensure compliance with all the requirements. For instance, some countries have 

restrictions on the type of artworks they allow to be imported or require a special permit for 

cultural heritage pieces. Moreover, some countries mandate that artworks undergo a customs 

inspection process before entry into the country. Failing to adhere to these regulations may result 

in fines, delay in delivery, or even the artwork's loss. 

Therefore, it's crucial to hire a reliable and experienced shipping company that's well-versed with 

the customs regulations of the destination country. A professional shipping company will help 

handle the paperwork associated with the customs requirements and ensure that the artwork is 

appropriately packed to prevent damage during shipment and protection against theft. Additionally, 

a professional company can offer insurance that covers the artwork in case of damage or loss 

during transit. Ultimately, shipping an artwork internationally can be a daunting task, but with 

proper research and by working with a reputable shipping company, it can be more manageable. 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   16 

Insurance and Liability 

In addition to specialized shipping services and customs regulations, it is also important for art 

collectors and galleries to consider insurance and liability when shipping artworks internationally. 

Most shipping companies offer insurance options to protect the artwork during transportation, 

but it is important to carefully review the policy and ensure that it covers the full value of the 

artwork. Collectors may also consider purchasing additional insurance from a third-party insurer 

to provide more comprehensive coverage and protection against risks such as theft or damage 

during installation. Liability is another key factor to consider when shipping artworks 

internationally, as galleries and collectors may be held responsible for any damages caused during 

transportation or installation. It is essential for shippers to carefully document the condition of the 

artwork prior to transportation and take any necessary precautions to prevent damage during 

handling or installation. Additionally, it is important to work with shippers who have experience in 

handling valuable and fragile artworks to minimize the risk of accidents or mishandling. Finally, it 

is crucial to have clear contracts and agreements in place between galleries, collectors, and 

shippers to ensure that everyone is on the same page regarding responsibility and liability in the 

case of any damages or losses. By carefully considering insurance and liability when shipping 

artworks internationally, collectors and galleries can minimize risk and ensure the safe arrival of 

their valuable and often irreplaceable works of art. 

Importance of insurance coverage for artwork during transit 

Insurance coverage is an essential aspect of shipping artwork internationally. The nature of the 

transit process exposes artwork to several risks, including damage, theft, or loss. Insurance 

coverage helps mitigate these risks and provides peace of mind to both the artist and buyer. By 

insuring artworks, both parties can rest assured that they are protected financially in the event of 

any unforeseen circumstances. In addition, insurance coverage can help to ensure that the artwork 

is packaged and handled appropriately during transit. This additional level of protection can help 

reduce the likelihood of damage or loss, as it sets a standard for how the artwork should be 

handled. Moreover, insurance coverage can help expedite the claims process and ensure that the 

settlement is accurate and appropriate. The process of filing a claim can be complicated and time-

consuming, particularly when navigating international regulations. However, having insurance 

coverage simplifies the process, as well as ensures that the parties involved are aware of their 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   17 

responsibilities. Finally, insurance coverage can serve as a selling point for artists and galleries, as 

it demonstrates a commitment to protecting and preserving cultural assets. By showing that they 

are willing to invest in insurance to protect their collections, they are signaling to potential buyers 

that they take the necessary steps to ensure the quality and authenticity of their artwork. Overall, 

insurance coverage is an essential part of shipping artworks internationally, and buyers and sellers 

should take advantage of it to protect their investments and ensure the safe transit of cultural 

assets. 

Coverage options and cost considerations 

When considering how to ship artworks internationally, it is crucial to have a full understanding of 

the coverage options and cost considerations involved. As stated earlier, international shipping 

can be costly, and without proper coverage, the financial risk can be significant. Many insurance 

providers offer coverage for artwork in transit, including general liability insurance, property 

damage insurance, and fine art coverage. It is important to read the terms and conditions of each 

policy carefully to ensure that the coverage is comprehensive and adequate for the specific 

artwork being shipped. In terms of cost considerations, shipping artwork internationally involves 

various expenses, including packaging, transportation, customs fees, and insurance premiums. The 

cost of each of these items varies depending on the artwork's size, weight, value, and destination 

country. It is crucial to obtain quotes from multiple shipping companies and compare them 

carefully to ensure the most cost-effective option is selected while still offering comprehensive 

coverage. Many companies also offer several packaging options, including custom crates, padded 

boxes, and reinforced containers, which can impact the shipping cost significantly. As such, it is 

crucial to discuss the various options with the shipping company to ensure the most appropriate 

and cost-effective method is used for the artwork in question. Ultimately, while proper coverage 

is essential when shipping artworks internationally, it is equally crucial to balance those coverage 

options with cost considerations to ensure the most practical financial approach is taken. 

Understanding liability and the legal implications in case of damage or loss 

In the context of shipping artworks internationally, understanding liability and the legal 

implications in case of damage or loss is crucial for all parties involved. The responsibility for the 

safe delivery of an artwork lies with the shipper, who must ensure that the piece is appropriately 

packed and secured for transport. Failure to do so can result in the shipper being held liable for 
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any damage or loss that may occur during transit. However, the shipper may not be solely 

responsible in all cases. Depending on the terms of the contract between the shipper and the 

customer, liability may be shared or transferred to the carrier. Additionally, certain carriers may 

offer additional insurance coverage for high-value items, which can further complicate the issue of 

liability in case of damage or loss. It is the responsibility of the shipper to carefully review all 

contracts and policies relating to the shipment of their artwork, and to consult with legal 

professionals as necessary to ensure that they fully understand their obligations and rights. Doing 

so can help avoid costly legal disputes and protect both the artwork and the shipper's reputation 

within the art world. Regardless of whether a contract or policy provides for liability sharing or 

transfer, it is important to note that the shipper's duty of care remains constant. This means that 

even if liability is transferred to a carrier, the shipper still holds some responsibility for ensuring 

that the artwork is packed and secured in a manner that minimizes the risk of damage or loss 

during transport. 

Another aspect to consider when shipping artworks internationally is the importance of insurance. 

While packing and labeling your artwork correctly is important, accidents can and do happen. In 

the event that your artwork is lost or damaged in transit, having insurance can provide peace of 

mind and financial protection. It is important to research and choose a reputable insurance provider 

and understand the terms and coverage of the policy. Some carriers may offer insurance for an 

additional fee, while others may have a set amount of coverage included in the shipping cost. In either 

case, be sure to carefully review the policy and ask any questions before agreeing to the insurance. 

In the event that your artwork is lost or damaged, take photos and document the condition of the 

artwork before shipping so that you can provide evidence to the insurance provider. Additionally, 

it may be helpful to have a copy of the packing slip and shipping documents to provide as evidence. 

In the case of international shipments, it is important to understand any customs or import/export 

regulations that may affect the insurance coverage. By taking the time to properly insure your 

artwork before shipping internationally, you can help protect your investment and ensure that you 

are financially protected in the event of an accident. 
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Dealing with Customs and Border 

Control 

Dealing with customs and border control requires careful preparation and patience. Most 

countries have strict regulations and restrictions on the import and export of artworks, including 

requirements for permits, certificates, and documentation. It is crucial to research these 

regulations beforehand and work with a reputable shipping company or art handler who is familiar 

with the process. They can provide guidance on the necessary paperwork and help ensure that 

the artwork meets the necessary standards for shipment. It is also important to be truthful on 

customs forms and avoid any attempts to avoid or deceive authorities, as this can lead to legal 

consequences and potentially damage the artwork. In the event of an inspection, it is 

recommended to remain calm and cooperative with officials and provide any additional 

information or documentation requested. Inspectors may ask to open the crate or package to 

inspect the artwork, but it is important to have protective materials in place to prevent damage 

during this process. If any issues or concerns arise, it is recommended to have a clear line of 

communication with the shipping company and seek legal advice if necessary. Overall, navigating 

customs and border control can be a daunting task, but careful planning, honest communication, 

and cooperation with officials can help ensure a smooth and successful shipment. 

Understanding customs clearance procedures 

Understanding customs clearance procedures is crucial for the international shipment of artworks. 

Customs clearance is the process of verifying that the goods being imported or exported comply 

with all the relevant laws and regulations of the country involved. This process can involve a range 

of different checks and inspections, including verifying the accuracy of the shipment's 

documentation, checking the items in the shipment, and evaluating any potential security risks. 

Customs clearance procedures can vary depending on the country and can be complex and time-

consuming. It is important to take care when completing the necessary paperwork, making sure 

that all the relevant details are accurate and up-to-date. One key aspect to consider is the value of 

the artworks being shipped, as this can significantly affect the level of scrutiny the shipment 

receives during the customs clearance process. Shipping artworks can also involve certain 

restrictions and regulations, such as the need for permits or visas, or limitations on the types of 
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materials that can be imported or exported. It is important to research these regulations and 

restrictions carefully before shipping, as failure to comply with them can result in fines or even 

confiscation of the artwork. In addition, it is crucial to work with a reliable and experienced 

shipping company that has expertise in navigating the customs clearance procedures to ensure a 

smooth and successful shipment. 

Handling inspections, valuation, and duties 

Handling inspections, valuation, and duties during the international shipping process is crucial. 

Valuing the artwork correctly is important for insurance purposes and also to avoid any customs 

issues. The customs inspection process can be lengthy and thorough, so it is essential to have all 

necessary documentation and information readily available. Depending on the destination 

country, there may be specific regulations or restrictions on the import of certain artworks, so it 

is important to research these beforehand. Custom duties and tariffs are also a consideration, as 

they can significantly impact the overall cost of shipping. It is important to factor in these fees 

when budgeting for the shipment and to work with a reputable customs broker or freight 

forwarder who is knowledgeable about the specific regulations of the destination country. 

Additionally, when the artwork arrives at its final destination, it will likely need to go through a 

final inspection with local customs officials. This inspection is often the most crucial, as any 

damages incurred during shipment could result in significant financial losses and damage to the 

artwork itself. Therefore, it is important to have the artwork carefully documented and packaged 

to withstand any potential damages during transit. By being prepared, knowledgeable, and 

working with experienced shipping professionals, the international transportation of artwork can 

be a smooth and successful process. 

Dealing with unexpected issues such as delays or rejections 

Despite your best efforts to plan and prepare, unexpected issues such as delays or rejections can 

still arise when shipping artworks internationally. When this occurs, it is important to remain calm 

and handle the situation professionally. Your first step should be to determine the nature of the 

issue and the cause of the delay or rejection. If the issue is with customs, it may be necessary to 

work with your shipping company or a customs broker to resolve the issue and ensure that your 

artwork is released. If the issue is with the recipient, such as a refusal to accept delivery, it may be 

necessary to negotiate with the recipient or seek legal advice. Throughout the process, it is 
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important to maintain open and clear communication with all parties involved, including the 

shipping company, customs officials, and recipient, in order to ensure a smooth resolution and 

minimize potential losses. In some cases, it may be necessary to have a contingency plan in place, 

such as having alternative artwork available to send, or having insurance to cover losses in the event 

of damage or loss during shipping. While unexpected issues are never ideal, they are a reality of 

international shipping and should be anticipated as part of the process. Remaining calm, 

professional, and communicative throughout the process can help to minimize the impact and 

ensure a successful outcome. 

It is essential to understand that different countries have varying rules and regulations when it 

comes to importing and exporting artworks. This means that you need to carefully study the 

customs rules of the country that you are shipping the artwork to, to avoid any legal issues that 

may arise. It is crucial to note that the customs rules for each country may change independently 

based on various factors, such as the type of artwork or the value of the artwork. Thus it is 

advisable to consult your shipping provider or the customs authority of the destination country for 

current regulations. You should also ensure that you accurately declare the value of your artwork, 

as an undervaluation can lead to significant legal issues while overvaluation can result in higher 

customs duties. In general, the customs authorities require that you provide documentation that 

certifies the ownership of the artwork and its value. You should also know that some artworks may 

be prohibited or restricted in certain countries, especially those with cultural or historical 

significance, and thus you need to verify with the local authorities in advance. Finally, it is essential 

to work with reliable and experienced shipping providers who are familiar with the international 

shipping regulations and have the correct equipment and packaging materials to ensure that your 

artwork is protected from damage during transit. Overall, by understanding the customs rules and 

regulations, accurately declaring the value of your artwork, and working with a trustworthy 

shipping provider, you can successfully and responsibly ship your artwork internationally. 
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Working with Art Shipping 

Professionals 

Working with art shipping professionals is an essential step that requires careful consideration. 

Art shipping professionals are individuals or companies that specialize in moving artworks, and 

their services range from packing, crating, transportation, and installation at the destination. As 

such, it is wise to choose a reputable art shipping professional who will ensure the safety of the 

artwork during transit. Art shipping professionals are experienced in handling delicate and fragile 

artworks and have the required tools and equipment to ensure that the packaging and transport 

processes are properly executed. Additionally, they understand the legal and regulatory 

requirements for shipping artworks internationally, such as obtaining necessary permits and 

complying with customs laws. It is also important to consider the cost of the shipping services. 

Generally, the cost of shipping art depends on the type of artwork, the distance and destination, 

and the value of the artwork. As such, it is advisable to obtain quotes from several art shipping 

professionals and compare the costs against their services before settling on one. Working with 

art shipping professionals can also provide peace of mind for the sender and recipient, as they 

provide regular updates on the transport process and ensure that the artwork arrives at its 

destination safely and on time. It is important to note that artworks are delicate and precious items 

that require proper handling, and working with art shipping professionals is the best way to ensure 

their safety during transit. 

Benefits of using a specialized art handling and shipping company 

Using a specialized art handling and shipping company can bring several significant benefits. 

Firstly, these companies usually have extensive experience and expertise in handling and 

transporting delicate and fragile artwork. They use specialized equipment, materials, and 

techniques to pack, crate, and transport artworks safely and securely. Such practices prevent 

potential damage to the artwork during the shipping process. Secondly, these companies often 

offer insurance that covers the artwork's full value during transit, protecting the artwork against 

loss or damage. Thirdly, art handling and shipping companies offer customized and personalized 

services tailored to the specific needs of the artwork. For instance, they may provide a climate-

controlled environment to maintain the artwork's condition or provide a white glove service, 
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where the artwork is hand-delivered and installed at the destination. Fourthly, choosing an art 

handling and shipping company saves time and effort for artists, museum curators, or collectors 

who may not have the necessary resources or expertise to handle the shipping process 

independently. These companies manage everything from the paperwork, customs clearance, and 

transportation, allowing the artwork owner to focus on other tasks. Lastly, specialized art handling 

and shipping companies offer peace of mind to the artwork owners. They ensure that the artwork 

arrives at its destination without any damage or loss and within the agreed-upon timeframe. By 

using a specialized art handling and shipping company, artwork owners can be confident that their 

precious artwork is in safe hands. 

Qualifications to look for in an art shipping provider 

When it comes to shipping artworks, one of the most critical parts of the process is selecting an 

art shipping provider that is qualified to deliver your artwork safely and securely. There are certain 

qualifications to look for when selecting an art shipping provider. First and foremost, they should 

have experience and expertise in handling and transporting artworks. This can be determined by 

looking at their portfolio and expertise in packing, crating, and shipping art pieces of different sizes 

and materials. Moreover, they should offer customized packaging and crating options tailored to 

the specific requirements of the artwork, which may include temperature and humidity controls, 

shock absorption, and other measures to ensure that the artwork arrives at its destination 

unharmed. Additionally, the art shipping provider should have a well-established network of 

logistics and transportation partners to ensure timely and efficient delivery of the artwork across 

international borders and clearance procedures. They should also have adequate insurance 

coverage for the artwork while in transit, including coverage against theft, damage, and loss. It is 

also a good idea to look for art shipping providers that offer tracking and monitoring services, so 

you can keep track of your artwork's journey throughout the shipping process. Finally, art shipping 

providers should comply with all legal and regulatory requirements, including global customs 

clearance procedures, shipping documentation, and any other relevant regulations in the 

destination country. By considering these qualifications and working with a reputable art shipping 

provider, you can ensure that your artwork is transported safely, efficiently, and securely across 

borders and to its final destination. 

 

 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   24 

The importance of communication and collaboration 

Communication and collaboration are critical in the transportation of artworks internationally. 

Effective communication allows all parties involved to share their goals, concerns, and 

expectations for the shipping process. Collaborating with art handlers, shippers, custom agents, 

and other parties involved in the transportation process can ensure that all necessary precautions 

are taken to protect artwork from potential damage or loss. Furthermore, collaboration allows for 

a comprehensive risk assessment to be conducted, identifying any potential issues that may arise 

during transportation. This can allow for adequate planning and the implementation of strategies 

to mitigate risks. Effective communication and collaboration can also facilitate the creation of a 

valuable network of contacts in the art shipping industry, which can be invaluable for future 

shipments. As a result, the importance of effective communication and collaboration cannot be 

overstated. It allows for the seamless coordination and transportation of valuable artworks, 

ensuring their safety and integrity. It also allows for all parties involved to come to a clear 

agreement on the responsibilities and expectations for the shipping process. Ultimately, effective 

communication and collaboration is the key to a successful art shipping process, creating a 

collaborative environment that prioritizes the safe and secure transportation of invaluable 

artworks. 

It is important to consider the type of artwork being shipped when selecting appropriate packing 

materials. Fragile or delicate materials such as glass, ceramics, or paper artworks require extra care 

and protection. Materials such as bubble wrap, foam, and reinforced packing tape can be used for 

maximum protection during transport. It is also important to use acid-free materials when shipping 

artworks on paper to prevent discoloration and damage. Additionally, artworks with multiple 

components or configurations, such as sculptures or installations, require specialized packing to 

avoid shifting or damage during transit. Professional packing services are available for individuals 

who may not be experienced in packing artworks properly for shipment. When shipping 

internationally, it is important to be aware of country-specific regulations and restrictions regarding 

the transportation of artwork. Some countries impose restrictions on the types of materials that 

can be shipped, such as ivory or certain plant or animal products. Additionally, duties and taxes may 

be imposed on artworks shipped internationally, and it is important to research and plan for these 

costs. Proper documentation, including certificates of authenticity and invoices, can help to avoid 

any delays or issues with customs when shipping artworks internationally. Finally, it is important to 

insure the artwork for the full value in case of damage or loss during transport. By being mindful of 
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the specific needs of the artwork, taking precautions to ensure safe transport, and understanding 

the regulations and requirements for international shipping, artworks can be successfully shipped 

across the world. 
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Conclusion 

In conclusion, shipping artworks internationally can be a complex and intricate process, but with 

proper planning and organization, it can be accomplished successfully. The key to successful art 

shipping is to ensure that the artwork is properly packaged and protected during transport. This 

can involve using appropriate packing materials, securing the artwork in a sturdy crate, and 

ensuring the crate is clearly labeled with instructions for handling. It is also important to research 

the customs requirements of the destination country and to obtain any necessary permits or 

certifications. Additionally, it is essential to work with a reputable shipping company that 

specializes in artwork transportation and has experience navigating the international shipping 

process. By following these guidelines, collectors and artists can ensure that their pieces arrive at 

their intended destination safely and in the same condition as when they were shipped. Finally, as 

technology and transportation methods continue to evolve, it is important to stay informed about 

the latest developments in the field of art shipping and adapt to changes in the industry. With 

these strategies in place, shipping artwork internationally can be a smooth and worry-free 

experience. 

Review of key points 

In conclusion, properly shipping artworks internationally can be a complex process, but following 

a few key steps can help ensure a successful and safe delivery. Careful planning, communication 

with the shipper and recipient, appropriate packaging, and thorough documentation can all play a 

critical role in ensuring that the artwork arrives at its destination in the same condition it left. 

Additionally, taking precautions such as insuring the shipment and choosing a reputable shipping 

provider can provide added peace of mind. It is also important to be aware of any regulations or 

restrictions that may be imposed by the receiving country, which can vary widely depending on 

the destination. By being proactive and thorough in preparing and executing the shipment, it is 

possible to reduce the risk of damage or loss and increase the likelihood of a successful 

international delivery. Ultimately, whether you are an artist, collector, or gallery looking to ship 

artworks internationally, it is essential to prioritize the safety and security of the work above all 

else, and to take the necessary steps to ensure that it is protected throughout the shipping 

process. 
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Importance of careful planning and attention to detail 

Careful planning and attention to detail are essential elements when shipping artworks 

internationally. One of the most critical factors to keep in mind is the selection of the right shipping 

method. Factors such as weight, size, and fragility of the artwork, as well as the distance, budget, 

and shipping timeline must be thoroughly evaluated. It is also crucial to obtain proper 

documentation and permits for any artwork that contains restricted or prohibited materials, such 

as ivory or endangered species. The customs declaration and shipping insurance are also critical 

aspects of international art shipping. Adequate insurance coverage is essential to protect the 

artwork from damages and losses during transportation. Additionally, clear and detailed labels and 

markings indicating the presence of artwork and handling instructions should be placed on the 

outside of the crates or packages. Finally, communication and coordination with the shipping 

company and all related parties, such as the sender, recipient, customs officials, and art handlers, 

are essential, and deadlines and expectations need to be agreed upon in advance. Little mistakes 

or oversights can cause significant delays, expenses, or damages. To avoid any issues, it is essential 

to plan ahead and collaborate with experienced art shippers to ensure the artwork is transported 

safely and securely to its destination, and all requirements and regulations are met. Ultimately, 

successful international art shipping requires careful planning, attention to detail, and effective 

communication to create a seamless and stress-free experience for everyone involved. 

Final thoughts and recommendations. 

Shipping artworks internationally requires careful planning, attention to detail, and knowledge of 

the regulations and requirements of the countries involved. It is essential to take into account the 

type of artwork, its value, and fragility when selecting the appropriate packaging materials and 

shipping method. Moreover, it is crucial to keep track of important documents, such as the export 

licenses, customs declarations, and insurance policies, to ensure a smooth and safe shipping 

process. As discussed earlier, hiring a professional art shipping company can save time, reduce 

stress, and guarantee the best possible protection for the artwork. However, it is important to 

choose a reputable and experienced company that offers adequate insurance coverage, 

transparent pricing, and excellent customer service. Lastly, it is advisable to communicate clearly 

with the recipient or the gallery about the shipping details, such as the delivery date and time, the 

unpacking instructions, and any special requirements. By following these guidelines, art collectors, 

galleries, and museums can ensure that their artworks arrive at their destination safely and on time, 
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and that they comply with the legal and cultural aspects of international art shipping. Ultimately, 

shipping artworks internationally requires collaboration, communication, and attention to detail, 

and it is an integral part of the global exchange of art and culture. 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   29 

Bibliography 

• Diana Ridley. 'The Literature Review.' A Step-by-Step Guide for Students, SAGE 

Publications, 7/31/2012 

• Allen Goodrich. 'Intentional Walk Part II (Conclusion).' iUniverse, 10/27/2014 

• Rebecca Anne Rushfield. 'The Conservation of Easel Paintings.' Joyce Hill Stoner, 

Routledge, 1/1/2012 

• Jack W. Plunkett. 'Plunkett's Transportation, Supply Chain & Logistics Industry 

Almanac.' Plunkett Research, Ltd., 4/1/2009 

• Peter Saul. 'Peter Saul.' Professional Artist Correspondence 1945-1976, Bad 

Dimension Press, 1/1/2020 

• Griswold. 'Real Estate Investing For Dummies.' Eric Tyson, John Wiley & Sons, 3/8/2011 

• OECD. 'OECD Trade Policy Studies Looking Beyond Tariffs The Role of Non-Tariff 

Barriers in World Trade.' The Role of Non-Tariff Barriers in World Trade, OECD 

Publishing, 11/22/2005 

• J. S. Agarwal. 'Guide to Customs Clearance Procedures.' Imports & Exports, 

Including Baggage Rules, Customs Excise Consultancy Bureau, 1/1/1986 

• Carlo M. Croce. 'Holland-Frei Cancer Medicine.' Robert C. Bast, Jr., John Wiley & Sons, 

3/10/2017 

• Nebraska Health Insurance Policy Coalition. 'State Options for Expanding Health 

Insurance Coverage and Strengthening the Health Care Safety Net.' Nebraska Health 

and Human Services System, 1/1/2005 

• Hans-Joachim Schramm. 'Freight Forwarder's Intermediary Role in Multimodal 

Transport Chains.' A Social Network Approach, Springer Science & Business Media, 

1/5/2012 

• Dwight Kealy. 'Understanding the Commercial General Liability Policy.' Lulu.com, 

4/23/2015 

• Jeffrey Augen. 'Day Trading Options.' Profiting from Price Distortions in Very Brief 

Time Frames, FT Press, 1/1/2010 

• Mary R. Brooks. 'North American Freight Transportation.' The Road to Security and 

Prosperity, Edward Elgar, 1/1/2008 

• Stephen L. Nelson. 'QuickBooks 2007 For Dummies.' John Wiley & Sons, 4/10/2007 

• U. S. Customs and Border Protection. 'Importing Into the United States.' A Guide for 

Commercial Importers, Lulu.com, 10/12/2015 

• Arnaud Idiart. 'Export Control Law and Regulations Handbook.' A Practical Guide to 

Military and Dual-Use Goods Trade Restrictions and Compliance, Yann Aubin, Kluwer 

Law International B.V., 5/15/2016 

https://www.tradecouncil.org/


A Guide to Shipping Artworks Internationally 
 

tradecouncil.org   30 

• Donna Bade. 'Export/Import Procedures and Documentation.' AMACOM, 2/18/2015 

• Lee Rowley. 'How to Market and Sell Your Art, Music, Photographs, and Handmade 

Crafts Online.' Turn Your Hobby Into a Cash Machine, Atlantic Publishing Company, 

1/1/2008 

• Danielle Krysa. 'A Big Important Art Book (Now with Women).' Profiles of 

Unstoppable Female Artists--and Projects to Help You Become One, Running Press, 

10/2/2018 

 

https://www.tradecouncil.org/

